
Supro Buy Back and 3 Years of Free Maintenance (collectively referred to as the 

“Offer”) Terms and Conditions 

 

Validity of the Offer: 

 

This Offer can be availed on purchase of all Supro Maxitruck And Supro Minitruck diesel 

vehicles (“Vehicles”) during 1st March 2019 to 30th June 2019 (“Period”).  

The customers availing this Offer shall have the option of re-sale of their existing Vehicles to 

Mahindra and Mahindra Ltd. (“M&M”) or its authorized dealership, for price specified under 

this offer, on buying a new Vehicle from M&M or its authorized dealership (“Buy Back”). 

The customers availing this Offer shall also be entitled to avail 3 Year Free Maintenance (“Free 

Maintenance”). 

Terms and Conditions: 

This Offer is subject to fulfillment of the terms and conditions of the Buy Back and Free 

Maintenance, as specified below:  

 

1. The Buyback is applicable for Vehicles which have either completed 3 years or 80000 

km, whichever is earlier from the date of purchase of the Vehicle (“Buy Back Period”).  

 

2. Amount of Buy Back will be as below: 

 

a. Supro Maxitruck T4/T6 – 3 lakhs 

b. Supro Maxitruck T2CBC/T2 – 2.75 lakhs 

c. Supro Minitruck CBC / Supro Minitruck Diesel – 2.5 lakhs 

 

The final price of the Buy Back of the Vehicle shall be decided at the sole discretion of 

M&M’s authorized dealer. 

 

3. All services and maintenance jobs should have been performed at an M&M authorized 

workshops during the said period of 3 year / 80000 km (whichever is earlier) at 

specified intervals mentioned in the Owner's Manual of the Vehicle. 

 

4. Free Maintenance of the Vehicles can only be carried out till the Vehicle completes 

70000 kms. 

 

5. During the maintenance and repair services, only Mahindra Genuine spare parts should 

have been used, if the Vehicle is repaired outside M&M authorized dealer/workshop in 

case of an emergency. 

 

6. The Vehicle must have a valid insurance and fitness certificates. 

 

7. This Offer shall not be applicable:  

 

a. In case of accidental vehicles (accident is defined as any damage to the vehicle 

which would cost more than Rs. 50,000/- for repairs / replacement) and for 

any other accidental works, the repairs should have been availed at any M&M 

authorized service centers only.  



b. In case of financially hypothecated vehicles.  

c. In case of any modification on the Vehicle. 

 

8. To avail Buyback, the customer must, at the time of availing the Buy Back, return 

his/her old Vehicle along with the complete original docs (insurance, RC, permits, etc.) 

with “no dues pending certificate” from the bank (in case the “Owner” of the Vehicle 

has obtained a loan from the bank to purchase the Vehicle), Vehicle transfer paper(s) 

and NOC. The Vehicle should be free of any lien or hypothecation at the time of Buy 

Back.  
 

9. The “Owner” of the Vehicle shall submit the following documents/details to the 

M&M authorized dealership, at the time of Buy Back : 

a. Copy of sale Invoice  

b. Sale Certificate in favour of the “Owner” 

c. Registration Certificate book 

d. Insurance papers. 

e. Duly executed Transfer papers (Form 29, Form 30 etc,) as per Motor Vehicles 

Act/Rules.   

f. Discharge letter confirming no dues from Finance Company/Bank. 

g. Tax receipts/challans. verifying payment of Tax till date. 

h.       Owners’ Manual 

i. Valid Emission Certificate (PUC). 

j. After Sales- Service records  

The list referred to above is not exhaustive and M&M and/or its authorized dealer has 

the right to insist upon the “Owner” to produce any other documents, as deemed fit and 

proper. 

 

10. This Offer cannot be clubbed with any other existing M&M Offer. The Vehicles 

purchased under this Offer shall not be eligible for any other prevailing offer (cash 

discount, exchange bonus, loyalty, etc) at the time of purchase of new Vehicle.  

 

11. The Buy Back shall be applicable maximum upto a period of 38 months from the date 

of purchase of the Vehicle.  

 

 

12. This Offer shall not be applicable if the customers Vehicle is sold to any other person 

during the Buy Back Period. The registration of the Vehicle should stand in the name 

of the first “Owner” and should not have been transferred by the first “Owner” till the 

time of Buy Back as applicable in this offer. If the first “Owner” transfers/resells the 

Vehicle to any third party during the said Buy Back Period, this Offer shall stand 

withdrawn.  
 



13. No modification must be made which can lead to a change in original specification of 

the Vehicle. 

 

14. The customer shall be at liberty to reject the Offer. If the customer chooses to reject the 

Offer, then the Offer shall be null and void and the customer will not be entitled to avail 

any benefits under this Offer. 

 

15. The Free Maintenance shall be applicable only on periodic maintenance as per Owner's 

Manual of the Vehicle. This specifically excludes non-scheduled maintenance. All 

expenses related to non-scheduled maintenance which are not covered in warranty of 

the Vehicle or are owing to accident (or similar incidents) shall be borne by the 

customer of the Vehicle, and is not the part of the Free Maintenance. 

 

16. For the Free Maintenance, the customer of the Vehicle will be given 8 coupons of 

redemptions which shall mention in detail all the free services to be availed under this 

Offer. In order to claim free service, the customer of the Vehicle must produce these 

coupons at the scheduled service interval. 

 

17. Free Maintenance coupons will only be accepted at M&M authorised workshops and 

at Mahindra Mitra Technician.   

 

18. Free Maintenance includes cost of below consumables only, along with labour charges: 

Engine Oil, Oil Filter, Transmission Oil, Air Filter, Fuel Filter, Coolant, Differential 

Oil, Brake fluid. 

 

Any other spare parts consumption will be charged separately along with labour charges 

as per the prevailing rate card of the M&M authorized workshop.  

 

19. Supro CNG variants are not covered under this Free Maintenance; 

 

 

20. The database of mobile numbers can be used by M&M in future for any lawful purpose 

as deemed fit by M&M. 

 

21. Customers must claim the benefits in the manner communicated by M&M. In case the 

winner fails to claim the benefits on or before the specified date, he/she shall be deemed 

to have surrendered the benefit. 

 

22. M&M shall not be liable under any circumstances towards any loss or damage or 

expenses or cost or any third party liability, whether directly or indirectly, arising out 

or in relation to use or availing of any benefits and/or in connection with the said 

benefits as the case may be. 

 

23. It is assumed that the Customers who have successfully submitted their entry have read 

the Terms & Condition and agree to it without any conditions. Customer agrees that he 

/ she has understood and is bound by the terms and conditions set out herein above. 

 



24. In the event of a dispute the decision by M&M will be final and binding and no 

correspondences whatsoever will be entertained in this regard. 

 

25. Whenever called for, Customer will be required to complete all formalities as may be 

communicated by M&M and/or its affiliate including but not limited to providing 

his/her authentic and correct information, failing which he/she shall be disqualified at 

any time or at any stage.  

 

26. Customers agree to make themselves available for publicity purposes if requested by 

M&M and agree to the use of their image and quotes for such publicity. 

 

 

27. Customer unconditionally agrees that he/ she shall not:  

a) do anything which violates any of the Terms & Conditions; 

b) make any misrepresentation; 

c) do anything that does not comply with generally accepted internet etiquette 

including (without limitation) the excessive use of inflammatory or antagonistic 

criticism ("flaming"), or wastefully and unnecessarily including previous 

communications in any postings in any public platforms including but not limited 

to social media platforms 

d) perform system abuse; 

e) propagate, distribute or transmit Destructive Code, whether or not damage is 

actually caused thereby; 

f) Intentionally make false or misleading statements. 

g) Offer to sell or buy any product or service. 

h) Post material that infringes copyright. 

i) Post information that he/ she knows to be confidential or sensitive or otherwise in 

breach of the law. 

 

28. Notwithstanding anything provided in this Offer, any dispute, controversy, differences 

or claims arising out of or relating to this Offer or the breach, termination or invalidity 

thereof, shall be settled in exclusive jurisdiction of the competent courts in Mumbai 

only. 

 

 

 


